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Scottish business confidence low but ‘modest’ job creation on
horizon, according to new Business Barometer report
Bank of Scotland’s Business Barometer for January 2018 shows:
•
•
•

Overall confidence for firms in Scotland is at 18 per cent
Firms’ confidence in their own business prospects is 22 per cent
Some job creation on the horizon, with a net balance of four per cent of
businesses looking to employ more staff in 2018

Business confidence in Scotland stands at 18 per cent in January, according to the latest
Business Barometer from Bank of Scotland.
A net balance of 22 per cent of firms report being confident in their business’ prospects for 2018
while 13 per cent of firms are optimistic about the outlook for the economy as a whole.
Companies’ hiring intentions show that a net balance of four per cent expect to hire more staff
over the course of the year ahead, while firms expect a median annual increase in average pay
in the region of one to two per cent during 2018. This is likely to be paid for by rising prices, with
a net balance of 45 per cent of firms saying they expect to charge more for their goods or
services throughout 2018.
The Business Barometer has provided early signals about UK economic trends since January
2002, but this is the first time that the survey has been carried out on a Scottish as well as a UKwide basis.
Across the UK, confidence rose by seven points to a nine-month high of 35 per cent in January.
Jane Clark-Hutchison, regional director at Bank of Scotland, said: “This latest reading of
business confidence mirrors the findings of our most recent Business in Britain report for
Scotland, where optimism levels were also low. The current climate of uncertainty looks to be
weighing heavily on firms’ outlook for 2018.
“Having said that, we’re now starting to see a positive shift towards more job creation, with a
modest number of businesses planning to boost their headcount over the course of the next 12
months. I hope to see this increase as we progress through the year.”
Across Scotland, a net balance of 13 per cent of businesses said they felt that the UK’s exit
from the European Union was having a negative impact on their expectations for business
activity, with firms’ main concern being foreign exchange volatility, cited by almost one in five
(19 per cent).
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The Business Barometer’s measure of overall business confidence is the average of responses
about how businesses regard the economic outlook and their own trading prospects.

•

•

•

•

The overall ‘balance’ of opinion weighs up the percentage of firms that are positive in
outlook against those that are negative. Responses are weighted to reflect the
composition of the economy.
The industrial sector in this report represents mainly manufacturing and construction; the
consumer services sector comprises distribution and transport & communications;
business & other services consists of financial & business services and the public sector.
The Business Barometer results provide early signals about UK economic trends. The
survey started in January 2002 and research is carried out monthly on behalf of the
Bank of Scotland by BDRC Continental.
This survey was conducted with around 1,200 companies – including 103 businesses in
Scotland- with turnover above £1 million between 7th and 9th January 2018.
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